


DISTANCE EDUCATION

M.B.A. (Education Management) DEGREE EXAMINATION, MAY 2011.

Fourth Semester

QUALITY IN EDUCATION

(2006 onwards)

Time : Three hours
                    Maximum : 100 marks
PART A — (5 ( 8 = 40 marks)

Answer any FIVE questions.

1. Briefly explain how Kaizen concept of quality is applied in education.

2. Explain performance indicators and they are used in education.

3. State and describe the new methodologies and initiatives of NAAC accreditation.

4. What is ‘re-accreditation’? Write down its process with an illustration.
5. Sketch the difference between accreditation and academic audit.
6. Explain the salient features of international practices of accreditation.
7. Mention and explain the criteria for certifying an educational institution with ISO 9000.
8. Write a note on new quality perspectives in higher education.
PART B — (4 ( 15 = 60 marks)

Answer any FOUR questions.

9. Elucidate the impact of accountability and accreditation on stake holders and society.

10. What is the need for quality in higher education? Explain in detail its dimensions.

11. Explain the procedure adopted by NACC for assessment and accreditation.

12. State and describe the elements of Total Quality Management in Education.

13. Discuss critically the accreditation versus ISO 9000 certification.

14. Explain the strategies to be adopted to maintain and to assess global standards.

15. Write an essay on industry academia partnership for quality education and research.
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