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OCTOBER 2007 U/ID 5218/P

Time : Three hours Maximum : 100 marks
SECTION A — (10 x 3 = 30 marks)
Answer ALL questions.
All questions carry equal marks.
Each answer should not exceed 50 words.
1. {a) Define scientific management. N

(b}  What is meant by administration? -

(¢} Arrange the organisational ohjectives in a
hierarchy.

(d)  What do you mean by operational planning? v/

(e} What is departmentation? e

s

),  Give a note on span of control, -/

(g)  List out the sources of recruitment., ~/

(h)  What is meant for delegation of authority? ¥

E

(i) What is internal audit? ~d

G)  Explain  the
co-ordination.

concept  of  horizontal
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SECTION B — (5 x 6 = 30 marks)
Answer any FIVE questions.
) All questions carry equal marks.

/ ]
(2. Distinguish
‘administration’.

between ‘management’ and
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3. Describe various steps involved in the planning
process,
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