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What are primary sources of information ? Explain their importance with
examples.
Define Dictionary. Explain the salient features of The “Oxford English
Dictionary”.
Explain the significance of non-conventional sources of information.
Define reference service. Discuss the kinds of reference service with examples.
Explain the activities and services of NISCAIR (INSDOC).
Describe the product and services of INSPEC.
Discuss the methods and techniques of user studies.
Write Short notes on any THREE of the following :
a) NUCSSI
b) Hand books and manuals
c) Internet — based services
d) DESIDOC
e) SDI
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Compulsor lues'"io# $or 85 marks shheme.
9. Explain the features of MEDLARS.
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