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General Instructions to the Candidate : 
1.  34

Functional English

This Question Paper consists of 34 objective and subjective types of 

questions including Section – A and Section – B. Section – A consists of 

questions related to the subject Information Technology and Section – B 

consists of the questions related to Functional English. 

2.  

This question paper has been sealed by reverse jacket. You have to cut on 

the right side to open the paper at the time of commencement of the 

examination. Check whether all the pages of the question paper are 

intact. 

3. 

Follow the instructions given against both the objective and subjective 

types of questions. 

4.  

Figures in the right hand margin indicate maximum marks for the 

question.

5.  15 

The maximum time to answer the paper is given at the top of the question 

paper. It includes 15 minutes for reading the question paper.
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SECTION – A 

I. 

 8 × 1 = 8 

 Four alternatives are given for each of the following questions / incomplete 

statements. Choose the correct alternative and write the complete answer along 

with its question number and alphabet : 

1.  

(A)  (B)  

(C)  (D)  

 Which of the following is not a type of general merchandise retailers ?  

(A) Discount stores (B) Speciality stores 

(C) Category specialists (D) Public Limited Company 

2.  

(A) 

(B)  

(C)  

(D)  

 This is not a factor of merchandise planning. 

(A) Attracting customer (B) Increase sales 

(C) Profit maximisation (D) Standardization 

3.  

(A)  (B)  

(C)  (D)  

 The blend of straight floor and diagonal floor layout is called 

(A) Free flow layout (B) Mixed layout 

(C) Rack layout (D) Spine layout 

4.  

(A)  (B)  

(C)  (D)  

 Personal Security Guards are also called 

(A) Black Cats (B) Black Dogs 

(C) White Cats (D) Watch Dogs 
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5. 

 

(A) (B)  

(C) (D)  

 Which of the following would you check to see if a material is considered as 

hazardous ? 

(A) Purchasing record (B) Material safety data sheets 

(C) Hazardous material inventory (D) The product label 

6. OSHA  

(A)  

(B)  

(C)  

(D)  

 OSHA stands for 

(A) Organisational Safety and Health Activity 

(B) Occupational Safety and Health Administration 

(C) Occupational Safety and Hygiene Administration 

(D) Organisation of Safety Health Activity 

7. ( Monitor )  

(A) 10 - 20  (B) 15 - 25  

(C) 18 - 30  (D) 25 - 40  

 The computer monitor should be placed from the user at this distance 

(A) 10 - 20 inches (B) 15 - 25 inches 

(C) 18 - 30 inches (D) 25 - 40 inches 

8.  

(A)  (B)  

(C)  (D) /  

 A women's professional appearance needs to support her professional 

(A) growth (B) ethics 

(C) development (D) accomplishments 
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II.  3 × 1 = 3 

 Fill in the blanks with suitable answer : 

9. ……………………

 

 The display of the merchandise plays an important role in attracting        

the …………………… . 

10. ………………  

 The trial room should have the ……………… and must be kept clean. 

11. ………………

 

 It is the responsibility of …………………… to see that every cash counter is 

managed properly. 

III. 12. A- B-

 4 × 1 = 4 

  The name formats of stores are given in Column-A and the descriptions of 

stores are given in Column-B. Match them. 

 A- B-  

 Column-A Column-B 

a) i)  

 Branded stores  All under one roof 

b) ii)  

 Convenience stores  Exclusive showrooms 

c) iii)  

 Shopping malls  Large self-service retail 

d) iv)  

 Landmark group  Location in urban area 

   v)  

    Speciality stores 

   vi)  

    Hypermarket 

   vii)  

    Supermarket 
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IV.  5 × 1 = 5 

 Answer the following questions : 

13. /  

 What is Retail ? 

14.  

 Name any one form of layout in Retail store. 

15. RWDSU  

 Expand RWDSU. 

16.  

 Name the first step for designing store layout. 

17. SOP  

 Expand SOP. 

V.  4 × 2 = 8 

 Answer the following questions : 

18.  

 Mention the kinds of merchandise. 

/OR 

  

 Write any four types of consumer products. 

19.  

 List any four rights of merchandising. 

20.  

 State the elements of store design. 

21.  

 What is trash disposal ? 
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VI.  3 × 3 = 9 

 Answer the following questions : 

22.  

 Explain briefly about merchandising tips. 

23.  

 Explain briefly the considerations for the store layout. 

/OR 

  

 What are the steps for designing store layout ? 

24.  

 Mention the reception duties of a security guard. 

VII.  2 × 4 = 8 

 Answer the following questions : 

25.  

 Explain the responsibilities of Cash Counter In-charge or the Head Cashier. 

/OR 

  

 Explain any four key features of Retail billing. 

26. /  

 Explain any four responsibilities of an employer. 

/OR 

  

 Explain any four responsibilities of supervisors. 
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SECTION – B 

I. Four alternatives are given for each of the following questions / incomplete 

statements. Choose the correct alternative and write the complete answer along 

with its question number and alphabet.  2 × 1 = 2 

27. When you greet a visitor in your office you  

(A) say nothing and let her sit where she wishes 

(B) tell her where to sit 

(C) say ‘‘Just sit anywhere’’ 

(D) engage in your work 

28. The main type of formal communication within a business is  

(A) Downward communication (B) Lateral communication 

(C) Diagonal communication (D) Symbolic communication 

II. Fill in the blank with suitable answer : 1 × 1 = 1 

29. Verbal communication uses …………………… as the medium of 

communication. 

III. Answer the following question : 1 × 1 = 1 

30. What is pictorial communication ? 

IV. Answer the following questions : 2 × 2 = 4 

31. Explain verbal communication. 

32. Write two different kinds of smile. 

OR 

 Explain the purpose of communication. 

V. Answer the following question : 1 × 3 = 3 

33. Explain the importance of dressing. 

VI. Answer the following question : 1 × 4 = 4 

34. Explain any four body gestures which will help you understand mental 

frame of a person. 
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