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General Instructions to the Candidate :

1. B8 @%ﬁ%@oﬁw 34 ﬁ@gba’g CASICH) S)Eioda?bﬁ@ pveplatelevy @%ﬁ%‘)’ﬁ& %@o@cﬁg,

&N — ® Iy T — & NETY WENRORE. & — & 3 = 30%@5%
ROWORRT JBNYE, won - 29 Functional English R Zo2wodAT
@%ﬁ@d&%ﬁ.
This Question Paper consists of 34 objective and subjective types of
questions including Section — A and Section — B. Section — A consists of
questions related to the subject Information Technology and Section — B
consists of the questions related to Functional English.

2. B8 @%ﬁ%ﬁ?oﬁ@{ BOZDJé@J 0TI PPOT BRPJI (9\)6’@9) SRECING. 56%;
59,0083 553053%?5 Z’baﬁaé %dﬁ%goﬁ 2R m%gda’gl TZ0R),
BBREFOND DY BN ATODE Q0T TOES, ABRY,

This question paper has been sealed by reverse jacket. You have to cut on
the right side to open the paper at the time of commencement of the

examination. Check whether all the pages of the question paper are
intact.

3. 5:’838’3 EANICN) 5)?:503333?:’51 TIDTOOD %%ﬁ@?ﬁ @Jaéédaﬁ mwsm’@ SO,
Follow the instructions given against both the objective and subjective
types of questions.

4. W® mﬁd@ %mgpm OBNED @%ﬁ@ﬁdaﬁ TPEIE WOBNTTY 3@@@5&%3.
Figures in the right hand margin indicate maximum marks for the
question.

S. %dﬁ%goﬁﬁg{ %@@J@%@D 15 QAWANE ITIORTTY ACOTO3, YZOILD
INDBREOIT ADORTZY 3’3)%5%@033 &G%ﬁd@ BRTINT.

The maximum time to answer the paper is given at the top of the question
paper. It includes 15 minutes for reading the question paper.
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Pon — @
SECTION - A

L 3 39N IZNINR ©FPm0 WTPEHE TEPINAIR Ty, SONATEY NTOING. YYNTY
B, RATENE YVITIRY, BOR, BENF,TRE0HN LSO :

8x1=8

Four alternatives are given for each of the following questions / incomplete

statements. Choose the correct alternative and write the complete answer along

with its question number and alphabet :

1.

3 IYNIZYNYY 03PYTH FITT; T ST 3T S[ITHMOTT IFHY 7

(A) DO3RAN TYANED (B) QN3eRI 9nNned
(C) QR DRI (D) FITERAT QORI FOB
Which of the following is not a type of general merchandise retailers ?
(A) Discount stores (B) Speciality stores
(C) Category specialists (D) Public Limited Company

QT FTB RI0TE3 03RCTROD NRODTY

(A) MOTITTY STREATIHTD

(B) 500083 éaﬁﬁa@m

(C) @ ﬁ@a’gﬁ_@@f\‘b@cﬁo

(D) @5@9@@568@ / 3?@53"?{@@&@@3

This is not a factor of merchandise planning.

(A) Attracting customer (B) Increase sales

(C) Profit maximisation (D) Standardization

33 JI© 561 303y Fedeeod 5%053 N30

(4) oz WO I, (B) 03, 33

(C) B BB (D) RoT® I,

The blend of straight floor and diagonal floor layout is called
(A) Free flow layout (B) Mixed layout
(C) Rack layout (D) Spine layout

FoDeT BT 260D, R TSI

(A) 239,30 TEsT, (B) 3R, 2000
(C) 2 23?:"3% (D) TOTED JOW
Personal Security Guards are also called

(A) Black Cats (B) Black Dogs
(C) White Cats (D) Watch Dogs
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5. TP CTOHTO 200 FEOID i FINIINTEY IPHTRY B0 Few

2000E&ED ?
(A) 800D oS (B) @& zbd'c;é’ TEeETD TIPNLD
(C) ©T00T0 TR WA (D) TN Seee®

Which of the following would you check to see if a material is considered as

hazardous ?
(A) Purchasing record (B) Material safety data sheets
(C) Hazardous material inventory (D) The product label

6. OSHA 5)%3 SRB
(A) ©SNREFRIIOL Aoy, womt T BB
(B) ©3RIJIICT Aty wort BGY eﬁé@éébfg) e3°
(C) ©IRIT|IIO® Ae), Wor® Hex® @é@@f-\%@eéﬁﬁ
(D) ©nEFRIIOL Aoy, BOE B3
OSHA stands for
(A) Organisational Safety and Health Activity
(B) Occupational Safety and Health Administration
(C) Occupational Safety and Hygiene Administration
(D) Organisation of Safety Health Activity

7. NOTONOTT IE3ET (Monitor ) &3 WEITITI0T @ﬁg& TRT aEedes ?
(A) 10 - 20 @obnish (B) 15 - 25 0rish
(C) 18- 30 woebnish (D) 25 - 40 QoRrisd

The computer monitor should be placed from the user at this distance
(A) 10 - 20 inches (B) 15 - 25 inches
(C) 18 - 30 inches (D) 25 - 40 inches

8. v FITVOIoNRy, SRCET GO VY FIoH ATy MPSHTSeeD

(A)  23$TAN (B) Qednsd

(©) w@%&% (D) ONTRY / TR,

A women's professional appearance needs to support her professional
(A) growth (B) ethics

(C) development (D) accomplishments
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RRTZIT YUITHOT WEITHT BFTDY 36 TP : 3x1=3

Fill in the blanks with suitable answer :

II.

III.

9.

10.

11.

12.

B0 TTIES DOOR oo SRy BATHIY W 30N
IRLIS.

The display of the merchandise plays an important role in attracting
the ... .

£3,000° CRTFNTL WTZTWN .o H :J;?,‘é)goﬁaod BRRTIe®.

The trial room should have the .................. and must be kept clean.

IR ToBNEY TOOIIVN TIONEATE DRITOZ SRCTE BABMOOT wevnenenenanannnns
e:mdagﬁcﬁ.

It is the responsibility of ....................e. to see that every cash counter is
managed properly.

A-‘-’%’oﬁa@ VONRNG  JAD, SIRTONTTY, B-o‘v’égopo WIYINSYN  BOWOHAT
PING NTT[R, QTN DINTZY RRODY 230N : 4xX1=4

The name formats of stores are given in Column-A and the descriptions of
stores are given in Column-B. Match them.

A-TES B-3¢3
L] &
Column-A Column-B
a) zsg)éoc%’cg@ ERNd i)  2.083¢ AROT WROHY
Branded stores All under one roof
b) RATAONT DENND ii) @323@% 3RCTRTITRLD
Convenience stores Exclusive showrooms
c) “&ra%?%w QTV® YRR i) R FoBo—Feme ST IR
Shopping malls Large self-service retail
d) QR?SO@Q?JSD#S ﬁ.@)w_e iv) 37’%(5@2635 SPNRND
Landmark group Location in urban area

V)  Q3eR30D ENRNED
Speciality stores

vi) %566 mdﬁ%
Hypermarket

vii) RRTJT® ZIcE

Supermarket
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IV. 3 39Ns BBRYR G308 : 5x1=5

Answer the following questions :

13.

14.

15.

16.

3T / BYT 9T DOTTER ?

What is Retail ?

33D [WTIE3 TRYNO 03NYTITIR 250T0 5%033?)& BROR.

Name any one form of layout in Retail store.

RWDSU &, 2F0A.
Expand RWDSU.

<o9n 5% DIRT RATO TOITEY, W30,

Name the first step for designing store layout.

17. SOP 3 2F0A.
Expand SOP.
V. 83 3¢N3 IZRER 030X ¢ 4x2=8

Answer the following questions :

18.

19.

20.

21.

ATB TFTITT QPRI SFA.

Mention the kinds of merchandise.
@@/ OR

O33R TITTR T, NFT FTHNRETY, 2SAW0.

Write any four types of consumer products.

ATB VTAHIT 0IHTIITTR JDL, JINTY TE), WP&.

List any four rights of merchandising.

SR DWET DTE BOBRTTY 9.

State the elements of store design.

SRk DECTI0 0T ?

What is trash disposal ?
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VL

VII.

35 BINT BIAIR L0308 : 3x3=9

Answer the following questions :

22. T SP0LNIT FOTBNETY, H0B FeooN 0TOA.

Explain briefly about merchandising tips.

23. HYR IF N JONIRE LoINTT DTOR.

Explain briefly the considerations for the store layout.

@@/ OR

9n 5%1 QWERDBYI VTYET BOINE 03y 7

What are the steps for designing store layout ?

24. BT AODNT TN éégﬁéﬁ@émd 3P

Mention the reception duties of a security guard.

35 NI BIAIR L0Z0Y : 2x4=8

Answer the following questions :

25. TRe& TN BowRe B3O 3080 INT MITPES TRBMIDINGTY, DTOA.

Explain the responsibilities of Cash Counter In-charge or the Head Cashier.
@@eo/OR

330 T0TIT TS WTOINTYT TN, 08 OT LANTIY 2S0A.

Explain any four key features of Retail billing.

26. SUBALNTOBT / ODRHVFT CIVHTREIN T, BABOFATRY, HFOL.

Explain any four responsibilities of an employer.

@@/ OR

FeD2TIT T, BPBOEATRY HFOL.

Explain any four responsibilities of supervisors.
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II.

II1.

IV.

VI.

won —
SECTION - B

Four alternatives are given for each of the following questions / incomplete
statements. Choose the correct alternative and write the complete answer along
with its question number and alphabet. 2x1=2
27. When you greet a visitor in your office you

(A) say nothing and let her sit where she wishes

(B) tell her where to sit

(C) say “Just sit anywhere”

(D) engage in your work

28. The main type of formal communication within a business is

(A) Downward communication (B) Lateral communication
(C) Diagonal communication (D) Symbolic communication
Fill in the blank with suitable answer : 1x1=1
29. Verbal communication USES .....ccceceveiiiininen... as the medium of
communication.
Answer the following question : 1x1=1

30. What is pictorial communication ?

Answer the following questions : 2x2=4

31. Explain verbal communication.
32. Write two different kinds of smile.
OR
Explain the purpose of communication.

Answer the following question : 1xXx3=3

33. Explain the importance of dressing.

Answer the following question : 1X4=4

34. Explain any four body gestures which will help you understand mental
frame of a person.
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