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General Instructions to the Candidate :

1. B8 @%ﬁ%@oﬁw 34 ﬁ@gba’g CASICH) S)Eioda?bﬁ@ pveplatelevy @%ﬁ%‘)’ﬁ& %@o@cﬁg,

&N — ® Iy T — & NETY WENRORE. & — & 3 = 30%@5%
ROWORRT JBRY, wof - 29 Functional English R Zo2odAT
@%ﬁ@d&%ﬁ.
This Question Paper consists of 34 objective and subjective types of
questions including Section — A and Section — B. Section — A consists of
questions related to the subject Information Technology and Section — B
consists of the questions related to Functional English.

2. B8 @%ﬁ%ﬁ?oﬁ@{ BOZDJé@J 0TI PPOT BRPJI (9\)6’@9) SRECING. 56%;
59,0083 5533053%?5 ?baﬁaé %dﬁ%goﬁa 2OWQ ma};ﬁﬁ;ﬂ TZ0R),
BBRSTONY DO BN BTODE Q0T TOES, AZRY,

This question paper has been sealed by reverse jacket. You have to cut on
the right side to open the paper at the time of commencement of the

examination. Check whether all the pages of the question paper are
intact.

3. 5:’838’3 EANICN) 5)?:503333?:’51 TIDTOOD %%ﬁ@?ﬁ @Jaéédaﬁ mwsm’@ SO,
Follow the instructions given against both the objective and subjective
types of questions.

4. W®© mrﬁde;) ?:?Jaéédad OBNED @%ﬁ@ﬁom TPEIE WOBNTTY 3@@@5&%3.
Figures in the right hand margin indicate maximum marks for the
question.

S. %dﬁ%goﬁﬁg{ %@@J@%@D 15 QAWANE ITIORTTY ACOTO3, YZOILD
INDBREOT INSIEN IR TN @%ﬁ%goﬁ ﬁa@%ﬁcﬁ@ BRTINT.

The maximum time to answer the paper is given at the top of the question
paper. It includes 15 minutes for reading the question paper.
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87-EK (Level-2) 2 CCE RR

Pon — @
SECTION - A
L 38 39N IZNINR ©FPm0 WFPEHE TPINAIR o), SONATEY NTOING. YYINTY
Ry RAFIOG YUZTTY, BOL, BT, TBR0AR LIS : 8x1=8

Four alternatives are given for each of the following questions / incomplete
statements. Choose the correct alternative and write the complete answer along

with its question number and alphabet :
1. A0 AT TIVTHRIT 00T %éa&

(A) Eimdogégs (B) =0=AT
(C) BRwed (D) @O IR (D)
This is a type of rights of merchandising.
(A) Market (B) Environment
(C) Quantity (D) Warehouse
2. B @%ﬁﬁé@ﬁ%ﬁ@ 20T PR w%ﬁ@e’ 8)5553@2 WHOY
(A) REOE (B) 3T, 08T,
(C) %mm (D) BIE

In the men apparel the following sub-class does not exist

(A) skirts (B) shirts, pants
(C) paijama (D) kurta
3. 0D’ TREF A BRoDTSe3eB)
(A) 338 (B) &3ee®
(@) @;Taéaﬁ“ (D) Bose
The trial room should have
(A) mirror (B) table
(C) fan (D) chair

4. WZRTE ©oud,
(A) 2o 3@ WORPD
(B) %oﬁaéé 25@30 9\)2%053
(@) JBHTNS 533_% SN stcmd
(D) 5503 A[aICD) A08
Bouncers are
(A) move around
(B) private security

(C) for external and internal business

(D) personal security
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87-EK (Level-2)
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5. G0 A0d ot nEd) add) A5 IEmNe IBF WY B BITIH
570 & A 3@ &
G

Oed HeITT
(A) 2,0T¢ TXE QIS BI (B)
(C) %ojoés BT 2208 (D)

23;03 AJaICD) R08

ToRPEETeET PTTO A0

Security guards stay at one place and may use electronic surveillance

system to monitor this people.

(A) static people (B)
(C) private security (D)
Q@mdcﬁ@s 0HFONT SITENED

(A) B2 FZ5ELRTH (B)
(C) T20ToNTINTLIe (D)

Appropriate jewelry for business women

(A) should not be noisy (B)

(C) is costume jewelry (D)

personal security

corporate security

BABmNTeE

Mog R BPoQTe3eB

should be too large

should be bright coloured

REOTONOZ,E TWBEE ( Monitor ) S, LI¥TTITIT Q) TRT QTIIC.

(A) 10 - 20 20BN (B)

(C) 18- 30 woebnish (D)

15 — 25 02ned

25 - 40 0Nd

The computer monitor should be placed from the user at this distance.

(A) 10 - 20 inches (B)

(C) 18 - 30 inches (D)

15 - 25 inches

25 - 40 inches

T203R000 TORT 3T B8 oI WBNEICB

(A) Fmeews (B)
(C) Heos (D)

Every workplace is to provide some level of

(A) creativity (B)

(C) motivation (D)
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87-EK (Level-2) 4
RRTZIT YUITHOT WEITHT BFTDY 36 TP : 3x1=3

Fill in the blanks with suitable answer :

II.

II1.

9.

10.

11.

12.

B2odeod &3 @mPOA  RoFoww wES MIBRY nOSR  SRDERYS
..................... ZBROHRy, wERRORT.

Every retail organisation regardless of its size, will have merchandise

reporting .........c.ceeevenene .

53%?7?053@5 KT QE BB VODTONED evveeeeeaeeannnnnn ZOWOHRI.

Inventory management procedure pertains to the ..................... in a store.
3T 39T FITDNY DSETIOOIN o 33,0300339N33.

Retail delivery is the ..................... process.

ATHODY HIANY BAD, IRFONERy, BIIHY @RHNIR  RowoHT
VENY DTCHy, ABOINT. WRHNITY BR0DL WAWD : 4x1=4

The name formats of stores are given in Column-A and the descriptions of
stores are given in Column-B. Match them.

A-a?.v’ég B-e?a’ég
Column-A Column-B
a)  QNICRI0D DINAND i) 9T/
Speciality stores Amazon
b) R—300¢E3 ii)  0eedpest
E-Tailer Reebok
c) zsg)éoc%’cge oENRNH iii) @3"563 =oon
Branded stores Exclusive showroom
d) BeDoW IBES 5235@6 iv) T2 202300°
Family run stores ( business ) Apna Bazar
v) RRWJO° Eifadﬁ%
Supermarket

vi) S0 08 ToTE WYY TOT
Mom and Pop retailer
vii)  F3ees® (Foood) BFwT

Brewerage business
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CCE RR 5 87-EK (Level-2)
IV. 3 39Ns BBRYR G308 : 5x1=5

Answer the following questions :

13. QAT 030D YR wowTeRd ?

What is variety store ?

14. eﬁe—a%é BTEC ?
What is the meaning of Lay-by ?

15. SOP 3 2x03.
Expand SOP.

16. =o9R 5% SNSRI RRTO TOITEY, W3AND.

Name the first step for designing store layout.

17. OHS & 2F0A.
Expand OHS.

V. 338 3N @%ﬁ@?ﬁ VIO 4%x2=8

Answer the following questions :

18. RTB T[0T O3PS DOTTERD 7 N0,

Explain the merchandise planning.

@@/ OR

O33R TITTR T, NFT NMTIT ITBONYRY, LITAND.

Write any four types of consumer products.

19. <2IRNCOL FTT TIVTES 5235@556 DT F0DENRTTY W3AW0.

Write any two functions of divisional merchandise manager.

20. WBSIENRHPT T TOVEY, FAFRT HOTIER> ?

What are Exchanges and Returns ?

21. IBETTIYI T&FODONR 0330z 00D BLITEINT ARTINTOTE ?

What type of jewelry is suitable for business women ?
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VL

VII.

2 IENT %%ﬁ@?ﬁ YUZ0R : 3x3=9
Answer the following questions :

22, TEIET AT 0003 3%)7‘%3?\530{ 3AW0.
Write the principles of visual merchandising.
23. =en S)méﬁ IR S%ﬁ O339TYTIITITL T0HTV Z@%ﬁ@;@z 5@% SE&.
List any three tips for store design and layout.
@@/ OR

IR ABET/HOL 0IPRITIOTTR TR LOBRYTY, VWO

Explain any three points for maintenance of store.

24. PT,3d 9\)&2)025053 1ee3® AWETHBOD 53&‘32571%?530{ 39.
Mention the gate duties of a security personnel (guard).

2 IENT @@lﬁ@?ﬁ QU0 : 2xXx4=8
Answer the following questions :
25. 325° [ORMITT DL, &) OT LINTTY V[OA.
Explain any four key features of web reporter.
@@eo/OR
3T SATOT AIONRONTY, FE ORI DROPAYTY B3 Tk,

List the points which decide the mode of retail transportation.

26. wdner, 3y U8,BR A0WORAT BEATRY, ATOR.

Explain the rights related to health and safety.

OR/ &m0
FORT :’q@?cﬁ@ %ﬁ@%@o}w BFET WBEZ0DTY DTOAR.

Explain the First-aid procedure in the workplace.
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II.

II1.

IV.

VI.

won -
SECTION - B

Four alternatives are given for each of the following questions / incomplete
statements. Choose the correct alternative and write the complete answer along
with its question number and alphabet. 2x1=2

27. You are talking with group of four people. You make eye contact with
(A) each of the four moving your eye contact from one to another
(B) no one particular person ( not looking directly into any one's eye )
(C) only one person
(D) any one person

28. Lateral communication refers to message conversed between people

(A) on the same level (B) at all levels
(C) at both the levels (D) at high levels
Fill in the blank with suitable answer : 1

29. The most important thing in communication is to ................. .
Answer the following question : 1
30. Expand SMS.
Answer the following questions : 2x2=4
31. Explain non-verbal communication.
32. Explain the purpose of vertical communication.
OR

Write any two advantages of horizontal communication.
Answer the following question : 3
33. Explain the importance of downward communication.
Answer the following question : 4

34. List the types of communication.
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