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General Instructions to the Candidate : 
1.  34

Functional English

This Question Paper consists of 34 objective and subjective types of 

questions including Section – A and Section – B. Section – A consists of 

questions related to the subject Information Technology and Section – B 

consists of the questions related to Functional English. 

2.  

This question paper has been sealed by reverse jacket. You have to cut on 

the right side to open the paper at the time of commencement of the 

examination. Check whether all the pages of the question paper are 

intact. 

3. 

Follow the instructions given against both the objective and subjective 

types of questions. 

4.  

Figures in the right hand margin indicate maximum marks for the 

question.

5.  15 

The maximum time to answer the paper is given at the top of the question 

paper. It includes 15 minutes for reading the question paper.
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SECTION – A 

I. 

 8 × 1 = 8 

 Four alternatives are given for each of the following questions / incomplete 

statements. Choose the correct alternative and write the complete answer along 

with its question number and alphabet : 

1.  

(A)  (B)  

(C)  (D)  

 This is a type of rights of merchandising. 

(A) Market (B) Environment 

(C) Quantity (D) Warehouse 

2.  

(A)  (B)  

(C)  (D)  

 In the men apparel the following sub-class does not exist  

(A) skirts (B) shirts, pants 

(C) paijama (D) kurta 

3.  

(A)  (B)  

(C)  (D)  

 The trial room should have 

(A) mirror (B) table 

(C) fan (D) chair 

4.  

(A)  

(B)  

(C)  

(D)  

 Bouncers are 

(A) move around 

(B) private security 

(C) for external and internal business 

(D) personal security 



CCE RR 3 87-EK (Level-2) 

 RR-XXVII-8055  [ Turn over 

5. 

 

(A)  (B)  

(C)  (D)  

 Security guards stay at one place and may use electronic surveillance 

system to monitor this people. 

(A) static people (B) personal security 

(C) private security (D) corporate security 

6.  

(A)  (B)  

(C)  (D)  

 Appropriate jewelry for business women 

(A) should not be noisy (B) should be too large 

(C) is costume jewelry (D) should be bright coloured 

7. ( Monitor )  

(A) 10 - 20  (B) 15 – 25  

(C) 18 - 30  (D) 25 - 40  

 The computer monitor should be placed from the user at this distance. 

(A) 10 - 20 inches (B) 15 - 25 inches 

(C) 18 - 30 inches (D) 25 - 40 inches 

8.  

(A)  (B)  

(C)  (D)  

 Every workplace is to provide some level of 

(A) creativity (B) first-aid 

(C) motivation (D) transportation 
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II.  3 × 1 = 3 

 Fill in the blanks with suitable answer : 

9. 

…………………  

 Every retail organisation regardless of its size, will have merchandise 

reporting ………………… . 

10. …………………  

 Inventory management procedure pertains to the ………………… in a store. 

11. …………………  

 Retail delivery is the ………………… process. 

III. 12. A- B-

 4 × 1 = 4 

  The name formats of stores are given in Column-A and the descriptions of 

stores are given in Column-B. Match them. 

 A- B-  

 Column-A Column-B 

a)  i)  

 Speciality stores Amazon 

b)  ii)  

 E-Tailer Reebok 

c)  iii)  

 Branded stores Exclusive showroom 

d)  iv)  

 Family run stores ( business ) Apna Bazar 

   v)  

    Supermarket 

   vi)  

    Mom and Pop retailer 

   vii)  

    Brewerage business 
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IV.  5 × 1 = 5 

 Answer the following questions : 

13.  

 What is variety store ? 

14.  

 What is the meaning of Lay-by ? 

15. SOP  

 Expand SOP. 

16.  

 Name the first step for designing store layout. 

17. OHS  

 Expand OHS. 

V.  4 × 2 = 8 

 Answer the following questions : 

18.  

 Explain the merchandise planning. 

/OR 

  

 Write any four types of consumer products. 

19.  

 Write any two functions of divisional merchandise manager. 

20.  

 What are Exchanges and Returns ? 

21.  

 What type of jewelry is suitable for business women ? 
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VI.  3 × 3 = 9 

 Answer the following questions : 

22.  

 Write the principles of visual merchandising. 

23.  

 List any three tips for store design and layout. 

/OR 

  

 Explain any three points for maintenance of store. 

24.  

 Mention the gate duties of a security personnel (guard). 

VII.  2 × 4 = 8 

 Answer the following questions : 

25.  

 Explain any four key features of web reporter. 

/OR 

  

 List the points which decide the mode of retail transportation. 

26.  

 Explain the rights related to health and safety. 

OR/  

  

 Explain the First-aid procedure in the workplace. 
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SECTION – B 

I. Four alternatives are given for each of the following questions / incomplete 

statements. Choose the correct alternative and write the complete answer along 

with its question number and alphabet.  2 × 1 = 2 

27. You are talking with group of four people. You make eye contact with  

(A) each of the four moving your eye contact from one to another  

(B) no one particular person ( not looking directly into any one's eye ) 

(C) only one person 

(D) any one person 

28. Lateral communication refers to message conversed between people  

(A) on the same level (B) at all levels 

(C) at both the levels (D) at high levels 

II. Fill in the blank with suitable answer : 1 

29. The most important thing in communication is to ................. . 

III. Answer the following question : 1 

30. Expand SMS. 

IV. Answer the following questions : 2 × 2 = 4 

31. Explain non-verbal communication. 

32. Explain the purpose of vertical communication. 

OR 

 Write any two advantages of horizontal communication. 

V. Answer the following question : 3 

33. Explain the importance of downward communication. 

VI. Answer the following question : 4 

34. List the types of communication. 
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