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General Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question Paper Booklet.

2. Please check the Question Paper Booklet to verify that the total pages of the booklet and the total
pages printed on the top of the first page tallies each other. Also check to see that the questions are in
sequential order.

3. Making any identification mark in the answer-book or writing roll number anywhere other than the
specified places will lead to disqualification of the candidate.

4. Write your Question Paper Booklet Code No. 53/HIS/1, Set [A] on the answer-book.
5. (@) The Question Paper Booklet is in English/Hindi medium only. However, if you wish, you can
answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi,
Oriya, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in the box provided in the
answer-book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the question will be yours only.
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Important Instructions

1. This Question Paper Booklet contains two Question Papers—one based
on revised study material marked as NEW SYLLABUS and the other
based on pre-revised study material marked as OLD SYLLABUS.

2. NEW SYLLABUS is compulsory for those who have registered for 2015-16
(Block-I and Block-Il) admission and Stream-II of 2016 admission.
(Those who are appearing in September—November, 2016 under
NEW SYLLABUS.)

3. OLD SYLLABUS is compulsory for those candidates who had registered
before 2015-16 (Block-I) admission.

4. Candidates are to answer only one Question Paper from the given two
Question Papers.

5. Candidates are not allowed to mix questions from the two given
Question Papers.

Hewerqui fHdw

1. 30 J9-99 Yfeaent § & I9-3 e Genfda reeH gl W enania @ o w
TIT UTSIRA 3fRd @ AT TEU WG ¥ YH AR Al W aAeid @ e w
YT UTSTshA 3ifhd 2|

2. AT UTSAHKH 37 genfefal & fore Sifaard & fo=er amrad 2015-16 (scAis-|
3R scleh-II) a7 rEl-II, 2016 H 371 81 (3% forg 51 fqamAawr, 2016 A
U UTSAHH & Hailq qien 7 937 1 @ 81)

3. YUHT UTSTAhRH 3 W&l & g Aem ¢ S ame 2015-16 (scie-1)
o U8 B3 2
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NEW

This Question Paper contains 30 questions.

= YI-UF % 3T=diid 30 T & |

BUSINESS STUDIES
TR 31eTTH

(319)
Time : 3 Hours | [ Maximum Marks : 100

a3 H0e | [ qUife : 100

Note : (i) Attempt all questions.
(ii) Marks allotted are indicated against each question.

(iii) Each question from Question Nos. 1 to 10 has four alternatives—(A), (B), (C)
and (D), out of which one is most appropriate. Choose the correct answer
among the four alternatives and write it in your answer-book against
the number of the question. No extra time is allotted for attempting
multiple-choice questions.

et : () =\« u % S @l
(i) TAF U F A 3G ik ford T F|
(i) T TEI 1 ¥ 10 9% & Y% U § =R fawes—(=F), (@), (1) qon (9) 8, 5 @
T IUYE ¢ | AR fokedt # ¥ wEt I G a9 10 ITR-gfEdeh § T T % A I
o | sig-Tarehedlt Wi o fotu fafees wme et foan stmorm|

1. Production manager is included in

(A) lower-level management
(B) workers
(C) middle-level management

(D) top-level management 1

3cqTeA Yeee gffiiferd 2rdm ®
(%) F-woda e o

(@) R

(1) weA-wE yeY b

(o) IY-w gy o
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2. Method study is
(A) a general principle of management
(B) a principle of scientific management
(C) a principle of organization

(D) a technique of scientific management

faftr s1eme 2

(%) w9 1 Tk AT Fagr
(@) a9 gae o T g
() @S 1 U g

(1) AT Y F Tk qohe b

3. Which of the following is not a feature of planning?
(A) Delay in actions
(B) Goal directed
(C) Continuous process

(D) Primary function

e 4 @ &H-Tt fRee & efa =& 87
(%) wEamE H

(@) wewrgE

() TR sk

(F) wnefhes el

4. Which of the following is the essence of management?
(A) Planning
(B) Coordination
(C) Staffing
(D) Controlling

= @ 4 F19-91 Yoy 1 g 27
E)RERISE!
(@) 9q=<=x

(m) TR
() e
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5. In long-term finance, the period of repayment is
(A) more than five years
(B) less than one year
(C) one year to five years

(D) less than six months 1

ed-arafy fo A o 1 mafy gt @
(%) qf= aul ¥ M

(@) U 99 9 FH

() U 99 9 U= 99 d

(F) ©: 79 ¥ FH

6. Fixed capital is required for meeting
(A) short-term financial needs
(B) working capital requirements
(C) long-term financial needs

(D) fluctuating working capital requirements 1
Torrft gsft <t errervreRar foraeht gfd % forw @i &, a7 @

(%) @H-rafy o Al

(@) it gsit it ATawehd

(1) <rE-sraty ot avgesan

(7) ufEd-eiie SRR gsi i sTevaehal

7. One who actually uses the product is called
(A) customer
(B) buyer
(C) marketer

(D) consumer 1
Il 9 § 3cdTE T ITANT A dTel 1 Fad @

() e

(@) shat

(1) ferqureRal

(F) SR
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8. Which of the following is not an element of marketing mix?
(A) Product
(B) Process
(C) Price

(D) Promotion
fafafaa 9 9@ s-a1 oo e o1 9@ =3 27

() IR
(@) afge=n

(M) 7=
() Yadq

9. ‘Haat’ belongs to which category of retailing business?
(A) Itinerant retailing
(B) Small-scale fixed shop retailing
(C) Large-scale fixed shop retailing
(D) All of the above

‘ere’ e =t & et =R v T 7Y

() TAar-Tohar Heaht IR
(@) B MM 1 TRl ghH Pl AR
() a2 YU w1 TR gEM et SATUR

(F) 30 |t

10. Sudha wants to file complaint for claiming compensation of ¥ 45 lakhs for
handing over a defective flat by her builder. In which forum, she can file the
complaint?

(A) District Forum
(B) State Commission
(C) National Commission

(D) Supreme Court of India

319/HIS/111A 6



g1 1 foeet & fowg €45 @@ &I @fdqfd o 39 6l ReseEa qgel %ore o o foaw &
et 21 98 T B 4 firera R wendt 27

(%) e wrA
(@) TS =
(1) T A

() A gai=g e

11. “An occupation that satisfies certain requirements is called a profession.” State
any three requirements that management satisfies to be called a profession. 3

“HIE g S ES STETIRATSl i G FAl & UM Fwadrdl ¢l UH foReel o1 Tawehdre
1 3@ IS S TEY 1 TH UM A 2

12. “Decentralization is not same as delegation.” Do you agree? State any three
reasons in support of your answer. 3

“faeresietor, SAfeRr ST % HE TR B1 R 19 HeHd g7 ST IW & wmef § fohd
o BT 1 3P hHifSu |

13. State any three objectives of financial planning. 3
ot e & foregl ot 329l ot 3g@ hifsu|
14. Briefly describe the ‘societal marketing concept’ of marketing. 3

o i “grfsres foaum srayron’ @ 989 § quia hifsg|

15. What is meant by price? What are the factors involved in fixing the price? 3

o 1 1 31 77 Jod YRl o - ° ad 8¢

16. Describe management as a group. 4
TS THE o ®9 H Y 1 G0 HieT |
17. State any four points of relationship between planning and controlling. 4

fESH o frer o 7 Ty o fohedl aR forgati o1 3g@ S|
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18.

State any four objectives of National Stock Exchange of India.

IR TP Teieh TSl o fohal O 35931 ol 3g@ hHifTT |

Briefly explain the following documents used in external trade :
(a) Shipping order
(b) Shipping bill

T8l IR H 39 fort SR FAefafaa go = 999 § gaeEmsy

(%) STt 3Te
(@) et foa

“The necessity of adopting measures to protect the interest of consumers arises
mainly due to the helpless position of the consumers.” In the light of this
statement, explain any four points in favour of consumer protection.

“IurRiett i ereE feufa % wrer SudiEed & feal i e % foru SumEl it stewEeRan
Bl 817 38 HUF % TR H IUMEIA! 6 fedi bt @ o oy fordl am ferrgatt =1 wwemsu|

Explain the significance of the principles of management.

Y99 o gl & qg &l GHAT |

Describe the steps in the process of organizing.

T3 fshAT o SN Rl U ShIfSTT |

Explain the advantages of stock exchanges to the society.

HHTST o1 I SR o AT bl THHATEY |

What is meant by product? Describe the various types of products on the basis
of use.

3Icq1e o1 7 31 27 T & TR R At TR o Icrel sk 9ui i |
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25. What is meant by external trade? Briefly explain the different types of external
trade. 5

ST AR 1 = 319 27 fafie e & 9rer SR w9899 1 g9y

26. “Managers should see that everybody in the organization understands its
objectives and works in cooperation with others to active these objectives.”
Identify the function of management mentioned in this statement and explain
its characteristics. 6

“geeehl SRl @A =T foh HeA Rl U ARtk gHh IETAT hl HHIAT @ dAT 39 32T hl
I ¥ ORI o G ° & wal 21’ 39 HA § QU T yEY % wE Al geeH i a9
3! faRyaretl sl THEs |

Or / 31ar

“Management is both science and art.” Explain.

“gay fa@ a9 et A1 217 99|

27. “It refers to the process of choosing the most suitable persons from the list of
interested candidates.” Identify the process and briefly explain the steps
involved in this process. 6

‘g Ut ufsRen @ N sTarid ST STl U W UaW A ATl Rt = foRam ST
21" ufgrn Y ye=m HifSw o 39 ufssn § Fifea =won = 9899 4 gagmse

Or / Jrgar

“A supervisor works at the lowest level of management and performs certain
special functions.” Describe briefly such functions.

U THaEE YEY o T T W HE Al ¢ qd S O HE Rl G0 Rl gl U HwE
=1 H8T § Ui hifST |

28. “The amount of working capital required varies from business to business and
from period to period.” In the light of this statement, briefly explain the various
factors that influence working capital requirement of a business. 6

“rriefia gSit I STEvIERal T FadE § g a9 Td Th OHY § g 99F % g
fir-famm gt 217 39 oM o Hew # ToRelt soeEm™ il shriefial ISfl ol gl o arat fafse
I 1 T&T H JUH HITT |
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Or / J1gar

“Money market does not deal in cash or money as such but simply provides a
market for credit instrument.” Explain any three such instruments.

“HE ISR TRET A1 G H TH-a TR Rl dfcsh I8 91 Toi@l % ol SIS 39eisy L]
217t Tl i w1 THemE |

29. “Advertising media are the means through which messages regarding products
and services are transmitted from the advertising firm to people at whom that
product is targeted.” Briefly explain any three types of media available for the
purpose mentioned in this statement.

“foT & Wy 9 weH Bid @ S 510 IcdTe 3T’ HaT gesft dewr, fomue e areft v |
AT UTeeh! dh AN fore ST 217 39 32 o ToTu Suctsy fogmoe wieam & fonl ofiF g
1 G o THSTIT |

Or / JTar

“A channel of distribution includes both the producer and end users and also
the middlemen engaged in the process of transfer of title of goods.” In the light
of this statement, state any six primary functions performed by a channel of
distribution.

“Uep foaor % wremm ° FEiar oM Sudiee % wr-wny adft megey off wfie @ 8, S
3cqTE o EATHed SEATalul shl Tisham § ol &1 38 o o T | Tl foawor miesm g fo

M 9Tt foreel ©: wrfies @t @ 3g@ S|

30. State the main objectives and salient features of the Consumer Protection
Act, 1986.

IR TV =M, 1986 o T&T 3eval a91 T@ foRivaret &1 3g@ it |

Or / J1ar

“Under this method of distribution the manufacturers bypass the chain of
middlemen and approach the consumers directly and sell them the goods and
services, without the help of wholesalers and retailers.” Identify and explain the
method of distribution mentioned in this statement.

“forqror it 5@ yomeht & fafwiar wemwel Y @ A AT g IUNRHT d% Y ugEd §
3R forT ofieh foshar 3R Feart fashar & wem™ar & 3¢ a9l Ud |am d=d &1 39 &I H
3ga Torawur Jurett ht Ug= hifsIe aom aHesT |
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OLD

This Question Paper contains 30 questions.

= YI-UF % 3T=diid 30 T & |

BUSINESS STUDIES

TIETIE ATIA
(319)
Time : 3 Hours | [ Maximum Marks : 100
a3 "0 | [ qUife : 100
Note : (i) This Question Paper consists of two Sections, viz., ‘A’ and ‘B’.

(ii) Al questions from Section ‘A’ are to be attempted.

(iii) Section ‘B’ has got more than one option. Candidates are required to
attempt questions from one option only.

feor: () T IW-19 0 91 ©Ue §—Wvs 31 U9 WU o |
(i) @ ‘e % |WHl TH F TA FET 2|
(i) w@vs T ¥ uH U Al fashen B whenfdai o1 Faat vk faehew & & uwAl % W A T

SECTION-A
Wue-3A

1. Name the type of finance required for the purchase of machinery by a steel
industry. 1

SETA 3T R AR e v STavdeh fod o JehR &1 1 Farsd |

2. What is meant by shipping order in export trade? 1
i =R & e oTeRTs ¥ I i 77

3. What is the aim of exim policy? 1
srrea-frata ifd =1 w3 27
4. Define the term ‘profession’. 2

eI’ UE 1 GG SHiT |

319/HIS/111A 11 [ P.T.O.



Explain the term ‘professional promoter’.

“U3TeR Yddeh U< ol HHITEY |

Give any two limitations of statutory corporations.

Hiferersh Ft skt =g 2t AT i |

Hinna is working as a production manager with a reputed company. At which
level of management is she working? State any one function which she would
be performing at that level.

& we ufafed e o Scared gaHeh o ®9 H Ed 8| 98 Y9Y o g T T B R &
27 W TR W aE I FE W 7, 3 9 Frdt w1 3g@ Fifsg

State any two advantages of public deposits.

qTasT=eh ST o fohegi |t ol &1 3g@ i |

Explain in brief the term ‘corpus’ in relation to mutual funds.

BT ®e & gad § THha Ui’ ug i diaw e i

“The flow of goods from the producers to the consumers may not be possible
without the involvement of salespersons.” In the light of this statement, explain
the importance of salesmenship to consumers.

““IcaTeehl W IUMRIST do HTdd o1 YaTe TomT fasraendt o arva & 981 817 39 %99 o ded |
RIS Tg foehaehall o W I 9UMH IS |

Name any four standard quality certification marks.

¢

fohgl =R WT-eh T[UTa] SHIUIeh Toi@l oh 19 i |

D

State any four points of importance of transport.

ufEed & Hed & fohral OR forgedl 1 3g@ Hifw|

Explain any four points of importance of communication as a business
support service.

FTEdTRI TEe a1 o &9 § GFEIN o Hge o fhral IR g3l i Gussy |

319/HIS/111A 12



14. Explain any four prominent qualities of a successful entrepreneur. 4

T Gel 3THT o fohrdl O HEwqul 0T ol SHATIT |

15. Differentiate between Public Corporations and Government Companies on the
basis of—

(@) establishment;

(b) capital;

() management;

(d) suitability. 4
TSI AT Td TRt SHratR 8 e o STeR W taye i

() TATAT

(@) ISt

() wag

(¥1)  STehdl

16. Explain in brief the following characteristics of management : 4
() Management is universal

(b) Management is intangible

way <l e fomiwarett € Gaw § smen fifs
(%) TaY AEHITE 2

(@) gee onqd B

17. “Planning is the most important of all the management functions.” Give any
four reasons in support of this statement. 4

“aft g wEl § IS 999 Aol aidl &1 39 e o 99ed | di TR R0 e |

18. Explain in brief the types of mutual fund. 4
R[G3TA %e o YR T &g H o HIf |
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19. Generally we presume that wholesaler is one who buys goods from the
manufacturers or producers in bulk and sell them to the retailers or
consumers directly. But this is not the only characteristic of a wholesaler.
There are other characteristics also. State any four such characteristics.

HHIG: 89 T8 U Iold @ 1oh ik Toshdl 98 BidT & S fo=HidaT 3190 Scdieeh & sl |
H AT 1 3 AT & A1 3rc Peohd Toshd] STET ENel IUNITHT hl S=dl ¢ | Wi oIk foshar o
T2t U foeyar 98 7 sifug Ut iR oft st fomivand 21 vt foRedl = fomyarett @ 3g@
I |

20. Explain in brief the following rights of consumers :
(a) Right to be informed
(b) Right to seek redressal
IuTRIS o FfaiRad TRl st G& | =me Hi
(%) Y= 9 A IMRR
(@) fRepma famo &1 afasr

21. Define e-commerce. State any four benefits of it.

-9 <kl gRTivd hifSi | 39k g =R 1Y JdEU |

22. State six common requirements prescribed for registration of a cooperative
society.

Tk HEhRI AU % ISRl 7 Hied : 9 31d Jarse |

23. Identify and explain the principle being followed in the following cases :

() Dhanlakshmi Limited has a workforce of 350 employees. Many of them are
working in the organization for 12—-15 years. It believes that each employee
gaining expertise in his/her field and thus does not move its employees
from one position to another frequently. As a result, there is congenial
atmosphere as well as employee satisfaction.

(b) Stellar Limited is a company making stationery. It started as a small store
in Jabalpur, where it was manufacturing the products as well as selling
them. As the customer base grew, the company located to a big
manufacturing unit in Ajmer so that the Jabalpur store could only be used
for retail purposes. Due to increased space, the company is able to stock
more products in an efficient way and is thus able to render quick service
to its customers. Now, the company has everyone and everything in its
place.

319/HIS/111A 14



fferftaa amett § egmfad fore o fagra =i we=nfe qon sueht smen Hifs

(F) o fafids & g 350 FH=MNE HI FENRE 21 30 @ &8 HHAIRI 39 ST |
12-15 99t § FRRA & | 3HhT AT & Toh Toish el o1 shrders | fgomar o
/T ? U ST 98 W o1 Ui i Uk TE ¥ g T W SEad T8
LAt | TROTHEEY 8 Seeyyl aTdTeRyT qe FHERt |qE 2|

(@) ReR folfide LIl a9 W aTell T T 81 30 SaaqX hl U Bl R ° H1F IRY
foran STt a8 Scarel o i o wnur-wny fose oft et oft | urees YR sed W oREHT 3
ISR § UH a FWio gohE wfud ol difeh STEqE aTell g had PRl 9% g
TN hl ST Hoh | S8 o¢ ST oh 0T haH] 31f8eh 3cq1el ol THTe aiieh 8 9eRUT i
T wued B TS qT TTeR ol IMH TST USRI A | AT FIOH H A TS 30 TAM
W

24. State any six powers of SEBI. 6
Tt & forrel ©: AfER 1 3g@ Fifew |

25. Nitesh is appointed as a forwarding agent by Kanika Industries, a leading
export house. Explain the formalities to be completed by Nitesh in the
procedure for exporting goods. 6

T Y@ A T8 hieRT SSRS g A @ 6Te e aTel Usie o &9 § g TR e 7|
T o ftd ol riarel § e g/ qui il ST areft STd=miehdrstt sl auemsy |

SECTION-B
QU+

OPTION-I
ICETR S|

( Self-employment in Business )

( TaE™ W TR )

26. Write the full form of SSIDC. 1
SSIDC =1 g1 9™ faRaw|

27. Define ancillary industrial undertaking. 2
eI N Uk sl aiTfya hife |

319/HIS/111A 15 [ P.T.O.



28.

319/HIS/111A 16 VO16—4000%3

Explain any two factors that should be kept in view while estimating fixed
capital requirement.

[

TR USf T ARt I STIAW T TFT €9 § @ S aTal fhegl &1 =eehi shi e
it

State any four sources of recruitment.

Tl & s TR @i oqrsu|

State any six functions of a travel and tour agency.

AT UF G ToiHT o fehed] ©: AT 1 3g@ hil |

OPTION-II
CETR M|

( Wage Employment in Business )
( =eET | el )
Explain office environment.

FHETAT TIATIOT hl FHATIT |

Mention any two points of significance of office setup.

T GLEAT o e o i &l g Jamsu|

Explain any two basic functions of a modern office.

IR FHETTT o foheel g1 ATIRYA HAT 1 FUMH HIfT |

State any four characteristics to be kept in mind to have a proper layout of the
office for ensuring effectiveness of office operations.

T ST hl THTATcaTgeRdl HIT=d i &g 3TER e fo-md sH91d 90 & | Wt
ST STl %hig TR foRIYATd Samse|

Explain any six objectives of office mechanisation.

TR AT o his ©: Iegd ddEy |
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