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General Instructions to the Candidate : 
1.  34

This Question Paper consists of 34 objective and subjective types of 

question. 

2.  

This question paper has been sealed by reverse jacket. You have to cut on 

the right side to open the paper at the time of commencement of the 

examination. Check whether all the pages of the question paper are 

intact. 

3. 

Follow the instructions given against both the objective and subjective 

types of questions. 

4.  

Figures in the right hand margin indicate maximum marks for the 

question. 

5.  15 

The maximum time to answer the paper is given at the top of the question 

paper. It includes 15 minutes for reading the question paper.
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I. 

 10 × 1 = 10 

 Four alternatives are given for each of the following questions / incomplete 

statements. Choose the correct alternative and write the complete answer along 

with its question number and alphabet : 

1.  

(A)  (B)  

(C)  (D)  

 Channel section is made of  

(A) iron (B) wood 

(C) steel (D) aluminium 

2.  

(A)  (B)  

(C)  (D)  

 The resistance of the lubricating oil to flow is called 

(A) physical stability (B) viscosity 

(C) chemical stability (D) flash point 

3.  

(A) 9000 kg.m (B) 5000 kg.m 

(C) 6000 kg.m (D) 4500 kg.m 

 One horse-power is equal to 

(A) 9000 kg.m (B) 5000 kg.m 

(C) 6000 kg.m (D) 4500 kg.m 

4.  

(A)  (B)  

(C)  (D)  

 In automobiles which of the following types of universal joint are „NOT‟  

used ? 

(A) non-rubber coupling (B) cross type 

(C) constant velocity type (D) pot type 
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5.  

(A)  (B)  

(C)  (D)  

 The component that supports the weight of the vehicle is  

(A) strut rod (B) strut 

(C) spring (D) ball joint 

6. 

 

(A)  (B)  

(C)  (D)  

 Tendency of a vehicle to dive in its front on application of brake is called 

(A) yawing (B) dipping 

(C) bottoming (D) unsprung weight 

7.  

(A)  (B)  

(C)  (D)  

 The unit of resistance is  

(A) ohm (B) ampere 

(C) volt (D) watt. 

8.  

(A)  (B)  

(C)  (D)  

 The hand tool used for cutting, shearing and chipping of metal is 

(A) pliers (B) snips 

(C) files (D) chisels 
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9.  

(A)  (B)  

(C)  (D)  

 The instrument used to measure the specific gravity is  

(A) hydrometer (B) tachometer 

(C) volt-ohmmeter (D) wattmeter 

10. 

 

(A)  (B)  

(C)  (D)  

 The tool used to tighten and loosen bolt and nut is  

(A) hammer (B) hand hacksaw  

(C) spanner (D) bench vice 

II.  4 × 1 = 4 

 Fill in the blanks with suitable answer : 

11. …………………  

 The minimum temperature at which the oil will pour is called its ..………… . 

12. …………………  

 Drill bits are used to create ………………… holes. 

13. …………  

 Tappet wrench has ………………… jaws at fixed separation. 

14. 1978 ABS 

………………… . 

 The first company to introduce „ABS‟ system in cars in the year 1978 

is ………………… . 



CCE RF & RR  5 88-EK (Level-2) 

  RF & RR - 3003  [ Turn over 

III. 15. A- B-

 4 × 1 = 4 

  Automobile service tools are given in Column-A and their uses are given in 

Column-B. Match them : 

A-  
Column-A 

B-  
Column-B 

i) 

 Vice 

a)  

 for lubrication 

ii)  

 Grease gun 

b) 

cuts metals 

iii)  

 Mallet 

c)  

 cuts sheet metals 

iv)  

 Calipers 

d)  

 to hold the work piece 

 e)  

 removes sharp edges 

 f)  

 for softer blows 

 g) 

 

 measures the distance between two 
opposite sides 

IV.  6 × 1 = 6 

 Answer the following questions : 

16. 

 

 Name the types of automobile engines based on the cycles of operation. 

17.  

 Define friction horse power. 

18.  

 Name the material and tools required for changing the coolant. 

19.  

 Why is oil change important ? 

20.  

 Name the material and tools required for changing of air filter. 

21.  

 In night vision assist technology thermal imaging cameras are used. Why ? 
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V.  6 × 2 = 12 

 Answer the following questions : 

22.  

 List the functions of front axle. 

/OR 

  

 List the types of stub axle. 

23.  

 Explain yawing. 

/OR 

  

 Explain bottoming. 

24.  

 How to prepare your car while replacing oil ? 

25.  

 Mention the different steps used in changing the fuel filter. 

26.  

 List the important aspects of customer care. 

27.  

 How does the roll over prevention help to control vehicle ? 

VI.  4 × 3 = 12 

 Answer the following questions : 

28.  

 List the components of suspension system. 

/OR 

  

 List the advantages of tubeless tyre. 



CCE RF & RR  7 88-EK (Level-2) 

  RF & RR - 3003  [ Turn over 

29.  

 Draw the diagram of hand hacksaw and label the parts. 

30. 

 

 What are the precautions to be taken during manually washing a vehicle. 

31. 

 

 Write short notes on “Know Your Product” with respect to customer sales 

care. 

VII.  3 × 4 = 12 

 Answer the following questions : 

32.  

 Draw the diagram of Reverse Elliot type stub axle and label the parts. 

/OR 

  

 Draw the diagram of a tubeless tyre and label the parts. 

33.  

 List the steps that you follow for changing the coolant. 

/OR 

  

 Explain automatic car washing unit. 

34. 

 

 Mention the uses of the following automobile servicing special tools : 

a)  

 Universal clutch holding tool 

b)  

 Torque wrench 

c)  

 Tappet wrench 

d)  

 Flywheel puller. 
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