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II Semester B.H.M. Examination, May 2017
(Repeaters) (2012 – 13 & Onwards)

ENGLISH
Hospitality Communication – II

Time : 3 Hours Max. Marks : 100

Instruction : Answer all Sections.

SECTION – A

A. Answer any 10 of the following. (10×2=20)

1) What are the qualities of a good note taker ?

2) What is a line graph ?

3) What is a press release ?

4) Mention four points that are essential in an invitation.

5) What is copy writing ?

6) Mention any two types of interviews.

7) Why is body language important in an interview ?

8) What is an agenda ?

9) What is a banner ?

10) Who was Dhondiba Medge ?

11) What is editing ?

12) What is the importance of a cover letter ?

B. Write short notes on any two of the following. (2×5=10)

1) Report Writing.

2) Explain different types of interviews.

3) Importance of Group Discussion.

4) Explain formal communication.

P.T.O.
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SECTION – B

A. Make linear notes on the following passage. 10

There are many different kinds of musical instruments. They are divided into
three main classes according to the way that they are played. For example,
some instruments are played by blowing air into them. These are called wind
instruments. In some of these the air is made to vibrate inside a wooden tube,
and these are said to be of the woodwind family. Examples of woodwind
instruments are the flute, the  clarinet and the bassoon. Other instruments are
made of brass, the trumpet and the horn, for example. There are also various
other wind instruments such as the mouth organ and the bagpipes.

Some instruments are played by banging or striking them. One obvious example
is the drum, of which there are various kinds. Instruments like this are called
percussion instruments.

The last big group of musical instruments are the ones which have strings. There
are two main kinds of stringed instruments those in which the music is made by
plucking the strings and those where the player draws a bow across the strings.
Examples of the former are the harp and the guitar. Examples of the latter are
the violin and the cello.

B. Prepare an agenda for a workshop on Ikebana organized by your college for the
students of first year BHM. 10

C. Give the full forms of the following. (5×1=5)
1) FAQ
2) ETA
3) RTI
4) i.e.
5) etc.

D. Fill in the blanks with suitable linkers/conjunctions : (5×1=5)

1) Susan had refused to take part in the concert, ________ she changed her
mind the next day.

2) I called you _________ I need to speak to you.

3) The restaurant has a good reputation __________, the food was terrible.

4) We went out __________ the weather was bad.

5) She was guilty of fraud, _________ she decided to resign.
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SECTION – C

A. Write an application/cover letter and resume to the Chief Executive Manager of
Arabian Delights for the post of a Chef in response to the Advertisement in
Bangalore Mirror dated 25th April 2017. 10

B. Answer any three of the following. (3×10=30)

1) Prepare an attractive poster for the Culinary Expo on Continental Food that
your college is organizing on 4th and 5th of May 2017.

2) Explain the reason for the Dabbawalas joining night school.

3) You have recently purchased a microwave from Excellent Electronics,
Bangalore. It was found that the timer option does not function. Write a letter
of complaint asking them to replace it.

4) Interpret the given graph into a written format.

———————


