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TOURISM ADMINISTRATION
Paper – 3.5 : Travel Agency and Tour Operations

Time : 3 Hours Max. Marks : 80

Instruction : Answer all the three Sections as per the internal choice
given.

SECTION – A

Answer any ten of the following sub-questions. Each sub-question carries
two marks. (10×2=20)

1. a) What do you mean by in-plant travel agency ?

b) What is Travel Information Manual ?

c) Differentiate between travel agency and tour operator.

d) Distinguish between inbound and outbound tour operators.

e) Define a tour package.

f) What is a car rental ? Give two examples of international car rental
companies.

g) What is GDS ? Cite two examples.

h) What is a chartered flight ?

i) Define a tour itinerary.

j) Expand TAAI, UFTAA, IATA and TATO.

k) Define Passport and VISA.

l) What is commercial group travel ?

SECTION – B

Answer any three questions. Each answer carries five marks. (3×5=15)

2. Describe the present status of travel agency business in India.

3. What are the major components of a package tour ? Explain in brief.
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4. Illustrate the organization structure of a travel agency.

5. Explain the marketing and promotional strategies adopted by tour operators.

6. Describe the functions of a travel agency.

SECTION – C

Answer any three of the following questions. Each question carries fifteen marks.
(3×15=45)

7. Explain travel agency linkages. Give a diagrammatic representation of linkages
of travel agencies with various service providers.

8. Evaluate the major issues and challenges before the Indian Airline Industry
and suggest a remedial strategy for minimizing the issues.

9. Describe the procedure for getting IATA approval for a travel agency. What are
the benefits of being approved by IATA ?

10. Explain the procedures of tour packaging, itinerary preparation, tour costing
and pricing.

11. Discuss the guidelines laid down by the Govt. for recognition of an adventure
tour operator.

___________________


