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Paper – 1.7 : SOFT CORE : COMMUNICATION SKILLS

Time : 3 Hours Max. Marks : 70

SECTION – A

1. Answer any seven sub-questions out of ten. Each question carries
two marks : (7×2=14)

a) What is GD ?

b) What is persuasion ?

c) Give an example of a team building activity.

d) What is a resume ? Why and when is it written ?

e) What do you mean by stress interview ?

f) How do you follow up an interview ?

g) What do you mean by ‘decoding’ and ‘encoding’ of a message ?

h) What is grooming ?

i) What is a business proposal ?

j) Why is leadership quality essential in communication ?

SECTION – B

Answer any four questions out of six. Each question carries five marks. (4×5=20)

2. Discuss the different kinds of personalities.

3. Explain the elements of an effective resume.

4. Discuss the various interviewing techniques.

5. Assuming that you have been selected for the position of ticketing officer at XYZ
airlines, write the following letters :
a) Resignation letter to your current company.

OR
b) Accepting letter to the new company, accepting the job offer.
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6. With a suitable topic as example, explain the process of preparing a power point
presentation.

7. Explain the methods of time management. Why is it important especially in tourism
industry ?

SECTION – C

Answer any three questions out of five. Each question carries twelve marks. (3×12=36)

8. Explain :

a) Preparation for an interview.

b) Business etiquettes.

c) Telephone etiquettes.

9. Describe in detail :

a) Process of communication

b) Models of communication.

10. Explain the different types and characteristics of a business report.

11. Explain in detail non verbal communication with special reference to body
language.

12. Discuss :

a) Types of presentation techniques.

b) Types of GD.

c) Importance of language and grammar in communication.

_______________________


